
V
A
L
L
E
Y
 
R
U
R
A
L
 
U
T
I
L
I
T
Y
 
C
O
M
P
A
N
Y
 

A
P
P
L
I
C
A
T
I
O
N
 
F
O
R
 
U
T
I
L
I
T
Y
 
S
E
R
V
I
C
E
 

19435 
Alpine 

Dr 

L
a
w
r
e
n
c
e
b
u
r
g
,
 
Indiana 

47025 

Phone: 
(812) 

539-3330 
or 

(513) 
564-1500 

Fax: 
(812) 

539-3332 

www.valleyruralutilityco.com 

P
R
I
M
A
R
Y
 
C
U
S
T
O
M
E
R
 

Name: 
Last 

First 

SSN: 
DOB: 

H
o
m
e
 

Phone 
#: 

Cell 
Phone 

#: 

Employer: 

T
O
D
A
Y
’
S
 
D
A
T
E
:
 

D
A
T
E
 
S
E
R
V
I
C
E
 
TO 

B
E
G
I
N
:
 

H
O
U
S
E
 
L
O
T
#
 

V
A
C
A
N
T
-
 
L
O
T
 

#:, 

S
E
R
V
I
C
E
 
A
D
D
R
E
S
S
:
 

Circle 
One: 

Own 
 Rent 

 Lease 

S
E
C
O
N
D
A
R
Y
 
C
U
S
T
O
M
E
R
 

First 
Middle 

SSN: 
DOB:. 

Home 
Phone 

#: 

Cell 
P
h
o
n
e
 

#: 

Employer: 

E
m
p
l
o
y
e
r
 
Address: 

E
m
p
l
o
y
e
r
 
Address: 

City, State 
ZIP: 

City, 
State 

ZIP: 

W
o
r
k
 
Phone 

#: 
Prior 

H
o
m
e
 

Address: 

‘Work 
Phone 

#: 
Prior 

H
o
m
e
 
Address: 

City, State 
ZIP: 

Do 
you 

wish 
to 

have 
your 

invoice 
sent 

to 
the 

service 
address 

above? 
YES 

If 
N
O
,
 
enter 

a 
different 

mailing 
address 

below: 

Address: 

City, State ZIP: 

City, 
State 

ZIP: 

Nearest 
Relative 

(Not 
Living 

With 
You) 

or 
Emergency 

Contact: 
Name: 

Relationship: 

Address: 

w 
Email 

Address 
(Optional): 

City, 
State 

ZIP: 

Phone:, 

E
Q
U
A
L
 
O
P
P
O
R
T
U
N
I
T
Y
 
P
R
O
V
I
D
E
R
 



S
E
W
E
R
 
I
N
S
P
E
C
T
I
O
N
 
SIGN 

UP 

T
H
E
 
C
U
S
T
O
M
E
R
 
S
H
A
L
L
 
N
O
T
 
P
E
R
M
I
T
 
S
T
O
R
M
 
W
A
T
E
R
 
OR 

W
A
T
E
R
 
F
R
O
M
 
D
O
W
N
S
P
O
U
T
S
 

TO 
R
U
N
 
I
N
T
O
 
T
H
E
 
S
A
N
I
T
A
R
Y
 
S
E
W
E
R
.
 
T
H
E
 

C
O
M
P
A
N
Y
 
S
H
A
L
L
 
H
A
V
E
 
T
H
E
 
R
I
G
H
T
 
TO 

A
C
C
E
S
S
 
T
H
E
 
C
U
S
T
O
M
E
R
S
 
S
T
O
R
M
W
A
T
E
R
 
A
N
D
 
S
E
W
E
R
 
F
A
C
I
L
I
T
I
E
S
 
I
N
C
L
U
D
I
N
G
 
B
U
T
 
N
O
T
 

L
I
M
I
T
E
D
 
TO 

S
U
M
P
 
P
U
M
P
S
,
 
P
E
R
I
M
E
T
E
R
 
D
R
A
I
N
S
 
A
N
D
 
D
O
W
N
S
P
O
U
T
S
 

TO 
C
H
E
C
K
 
F
O
R
 
A
N
Y
 
I
N
A
P
P
R
O
P
R
I
A
T
E
 
C
O
N
N
E
C
T
I
O
N
 
T
H
A
T
 
W
O
U
L
D
 

A
L
L
O
W
 
S
T
O
R
M
 
W
A
T
E
R
 

OR 
N
O
N
-
S
A
N
I
T
A
R
Y
 
W
A
S
T
E
W
A
T
E
R
 

TO 
R
U
N
 
I
N
T
O
 
T
H
E
 
C
O
M
P
A
N
Y
S
 
S
A
N
I
T
A
R
Y
 
S
E
W
E
R
 
S
Y
S
T
E
M
.
 
I
N
S
P
E
C
T
I
O
N
 

S
H
A
L
L
 

BE 
C
O
N
D
U
C
T
E
D
 
W
I
T
H
 
A
P
P
R
O
P
R
I
A
T
E
 
A
D
V
A
N
C
E
 
N
O
T
I
C
E
 
A
N
D
 
AT 

R
E
A
S
O
N
A
B
L
E
 
H
O
U
R
S
 

TO 
A
V
O
I
D
 
I
N
C
O
N
V
E
N
I
E
N
C
E
 

TO 
T
H
E
 

C
U
S
T
O
M
E
R
.
 

IF 
T
H
E
 
C
O
M
P
A
N
Y
 
D
E
T
E
C
T
S
 
AN 

I
N
A
P
P
R
O
P
R
I
A
T
E
 
C
O
N
N
E
C
T
I
O
N
 
T
H
E
 
C
O
M
P
A
N
Y
 
M
A
Y
 
R
E
Q
U
I
R
E
 
T
H
E
 
C
U
S
T
O
M
E
R
 

TO 

D
I
S
C
O
N
N
E
C
T
 
S
U
C
H
 
I
N
A
P
P
R
O
P
R
I
A
T
E
 
C
O
N
N
E
C
T
I
O
N
.
 

A 
F
A
I
L
U
R
E
 
TO 

R
E
A
S
O
N
A
B
L
E
 
D
I
S
C
O
N
N
E
C
T
 
A
N
Y
 
I
N
A
P
P
R
O
P
R
I
A
T
E
 
C
O
N
N
E
C
T
I
O
N
 

W
I
L
L
 
A
L
L
O
W
 
T
H
E
 
C
O
M
P
A
N
Y
 

TO 
D
I
S
C
O
N
N
E
C
T
 
T
H
E
 
C
U
S
T
O
M
E
R
S
 
S
E
W
E
R
 
L
A
T
E
R
A
L
 
F
R
O
M
 
T
H
E
 
C
O
M
P
N
A
Y
S
 
C
O
L
L
E
C
T
I
O
N
 
S
Y
S
T
E
M
 
A
N
D
 

C
H
A
R
G
E
 
T
H
E
 
C
U
S
T
O
M
E
R
 
F
O
R
 
T
H
E
 
C
O
S
T
 
R
E
A
S
O
N
A
B
L
E
 
I
N
C
U
R
R
E
D
 
BY 

T
H
E
 
C
O
M
P
N
A
Y
 

IN 
D
I
S
C
O
N
N
E
C
T
I
N
G
 
T
H
E
 
C
U
S
T
O
M
E
R
.
 

IF 
T
H
E
 

C
U
S
T
O
M
E
R
S
 
S
E
W
E
R
 
L
A
T
E
R
A
L
 

IS 
TO 

BE 
D
I
S
C
O
N
N
E
C
T
E
D
 
S
U
C
H
 
D
I
S
C
O
N
N
E
C
T
I
O
N
 
S
H
A
L
L
 
O
C
C
U
R
 
O
N
L
Y
 
A
F
T
E
R
 

14 
D
A
Y
S
 
W
R
I
T
T
E
N
 

N
O
T
I
C
E
 
OF 

A 
P
E
N
D
I
N
G
 
D
I
S
C
O
N
N
E
C
T
I
O
N
 

IS 
M
A
I
L
E
D
 
OR 

D
E
L
I
V
E
R
E
D
 
TO 

T
H
E
 
A
D
D
R
E
S
S
 
ON 

FILE 
W
I
T
H
 
T
H
E
 
C
O
M
P
A
N
Y
 

TO 
W
H
I
C
H
 

M
O
N
T
H
L
Y
 

BILLS 
A
R
E
 
A
D
D
R
E
S
S
E
D
.
 
F
U
R
T
H
E
R
 
S
U
C
H
 
D
I
S
C
O
N
N
E
C
T
I
O
N
 
N
O
T
I
C
E
 
S
H
A
L
L
 
I
N
D
I
C
A
T
E
 
T
H
E
 
D
A
Y
 
ON 

W
H
I
C
H
 
D
I
S
C
O
N
N
E
C
T
I
O
N
 

W
I
L
L
 
O
C
C
U
R
.
 

D
I
S
C
O
N
N
E
C
T
I
O
N
 
T
H
E
 
U
N
D
E
R
 
R
U
L
E
 
S
H
A
L
L
 
C
O
M
P
L
Y
 
W
I
T
H
 

170 
IAC 

8.5-2-4 
(
D
I
S
C
O
N
N
E
C
T
I
O
N
 

FO 
S
E
R
V
I
C
E
)
 
E
X
P
E
C
T
 

AS 

O
T
H
E
R
W
I
S
E
 
P
R
O
V
I
D
E
D
 
H
E
R
E
I
N
.
 

V
A
L
L
E
Y
 
R
U
R
A
L
 
W
I
L
L
 
N
E
E
D
 
TO 

I
N
S
P
E
C
T
 
Y
O
U
R
 
S
E
W
E
R
 
C
O
N
N
E
C
T
I
O
N
,
 
T
H
E
R
E
 
M
U
S
T
 

BE 
S
O
M
E
O
N
E
 
P
R
E
S
E
N
T
 
AT 

THE 
H
O
M
E
 
W
H
E
N
 
THE 

I
N
S
P
E
C
T
O
I
N
 
W
I
L
L
 
T
A
K
E
 
P
L
A
C
E
.
 

A
V
A
I
L
A
B
L
E
 
D
A
Y
S
 
A
R
E
 
M
O
N
D
A
Y
 
T
H
R
O
U
G
H
 
T
H
U
R
S
D
A
Y
 
8-11:00AM 

A
N
D
 

12-2:30PM, 

F
R
I
D
A
Y
’
S
 
8
-
1
1
A
M
 
A
N
D
 

12-2:00PM. 

D
A
T
E
 

T
I
M
E
 

S
I
G
N
A
T
U
R
E
 



Sign 
Up 

For 
Paperless 

Billing! 

By 
signing 

you 
are 

agreeing 
to 

receive 
your 

V
R
U
C
 
water 

& 
sewer 

bill 
paperless. 

You 
will 

receive 
all 

information 
through 

email 
only. 

You 
will 

no 
longer 

receive 
a 
paper 

bill 
in 

the 
mail. 

You 
can 

cancel 
paperless 

billing 
at 

anytime 
by 

contacting 
the 

office 
at 

812- 

539-3330. 

You 
must 

pay 
the 

amount 
due 

listed 
in 

your 
paperless 

Bill 
by 

the 
due 

date 
listed 

in 
order 

to 
avoid 

service 
interruption 

or 
fees. 

Bill 
are 

always 
due 

on 
the 

20" 
each 

month. 

E
M
A
I
L
 
A
D
D
R
E
S
S
 

PRINT 
N
A
M
E
 

S
I
G
N
A
T
U
R
E
 



The 
Cross 

Connection 
Control 

Program 
is 

for 
your 

protection 
and 

your 
neighbor’s 

protection. 
A 

cross 
connection 

is 
a 
connection 

between 

potable 
water 

(water 
that 

is 
safe 

for 
drinking) 

and 
a 
contaminated 

water 
or 

chemical 
solution. 

If a 
cross 

connection 
exists, 

under 
certain 

conditions 
there 

is 
the 

possibility 
for 

the 
contaminated 

liquid 
to 

backflow 
and/or 

back 
siphon 

into 
the 

water 
supply 

and 
contaminate 

all 

or 
parts 

of 
the 

water 
supply. 

If a 
cross 

connection 
exists, 

there 
are 

a 
variety 

of 
devices 

that 
can 

be 

installed 
on 

the 
residents 

plumbing 
that 

will 
prevent 

contamination 
of 

the 
water 

supply 
by 

back 
flow 

or 
back 

siphonage. 
Although 

the 
focus 

of 

the 
rule 

is 
on 

industrial 
use 

of water 
and 

toxic 
chemicals 

there 
are 

certain 
residential 

uses 
of 

water 
that 

are 
of 

concern. 
An 

example 
of 

residential 
uses 

of water 
that 

would 
require 

a 
cross 

connection 
control 

device 
would 

be 
a 
Water 

Softener, 
a Reverse 

Osmosis 
Unit, 

and/or 
a 

home 
treatment 

unit 
(such 

as 
an 

individual 
filter 

system 
under 

the 

sink), 
an 

u
n
d
e
r
g
r
o
u
n
d
 

sprinkler 
system, 

d
a
r
k
r
o
o
m
 
equipment 

used 
in 

photography, 
or 

a 
hairdressing 

business 
located 

in 
the 

home. 

Per 
page 

eleven 
(11), 

paragraph 
six 

(6) 
of the 

Indiana 
D
e
p
a
r
t
m
e
n
t
 

of 

E
n
v
i
r
o
n
m
e
n
t
a
l
 
M
a
n
a
g
e
m
e
n
t
s
 
Cross 

Connection 
Control 

and 
Backflow 

Prevention 
Manual, 

“the 
consumer 

has 
the 

primary 
responsibility 

of 

preventing 
pollutants 

and 
contaminates 

from 
entering 

his 
water 

system(s) 
or 

the 
public 

potable 
water 

system. 
The 

C
o
n
s
u
m
e
r
’
s
 

responsibility 
starts 

at 
the 

point 
of 

delivery 
from 

the 
public 

water 

supply 
and 

includes 
all 

his 
water 

conditioning 
equipment 

and 
piping. 

W
h
e
n
 

it 
is 
determined 

that 
a 

black 
flow 

prevention 
device 

is 
required 

for 
the 

protection 
of 

the 
public 

water 
system, 

the 
consumer 

shall 
be 

_‘E_E_d._ 
to 

install 
an 

approved 
backflow 

prevention 
device 

at 
each 

service 
connection 

at 
his 

or 
her 

expense, 
to 

properly 
repair 

and 

maintain 
such 

device 
or 

devices, 
and 

to 
keep 

adequate 
records 

of 
each 

test 
subsequent 

maintenance 
and 

repair”. 

In 
the 

event 
that 

the 
survey 

indicates 
the 

presence 
of 

a 
cross 

connection, 
you 

will 
be 

required 
to 

eliminate 
the 

cross 
connection. 

Failure 
to 

do 
so 

in 
a 
prompt 

m
a
n
n
e
r
 

will 
result 

in 
the 

physical 

disconnection 
of 

your 
water 

service 
connection. 

C
R
O
S
S
 
C
O
N
N
E
C
T
I
O
N
 
C
O
N
T
R
O
L
 
A
N
D
 

B
A
C
K
F
L
O
W
 
S
U
R
V
E
Y
 

Please 
place 

an 
X 

in 
the 

circle 
in 

front 
of 

the 

items 
or 

equipment 
that 

are 
being 

used 
or 

apply 
to 

the 
h
o
m
e
 
you 

are 
presently 

residing 

in. 

Water 
Softener 

Reverse 
Osmosis 

Unit 

Individual 
filter 

system 
under 

the 
sink 

U
n
d
e
r
g
r
o
u
n
d
 
sprinkler 

system 

Dark 
room 

equipment 
used 

in 
photography 

Hairdressing 
business 

located 
in 

the 
home 

0O 0 O0O0O0Oo 



V
A
L
L
E
Y
 
R
U
R
A
L
 
U
T
I
L
I
T
Y
 
C
O
M
P
A
N
Y
 

W
A
T
E
R
 

& 
S
E
W
E
R
 
U
S
E
R
’
S
 
A
G
R
E
E
M
E
N
T
 

T
H
I
S
 
A
G
R
E
E
M
E
N
T
 
B
E
T
W
E
E
N
 
V
A
L
L
E
Y
 
R
U
R
A
L
 
U
T
I
L
I
T
Y
 
C
O
M
P
A
N
Y
,
 

H
E
R
E
I
N
A
F
T
E
R
 
C
A
L
L
E
D
 
T
H
E
 
“
U
T
I
L
I
T
Y
,
”
 
A
N
D
 

» H
I
D
D
E
N
 
V
A
L
L
E
Y
 
L
A
K
E
 

S
U
B
D
I
V
I
S
I
O
N
/
 
D
E
A
R
B
O
R
N
 
C
O
U
N
T
Y
,
 
I
N
D
I
A
N
A
,
 
H
E
R
E
I
N
A
F
T
E
R
 

C
A
L
L
E
D
 
T
H
E
 
“
U
S
E
R
.
”
 

WITNESSETH 

W
H
E
R
E
A
S
,
 
T
H
E
 
U
S
E
R
 
D
E
S
I
R
E
S
 
T
O
 
P
U
R
C
H
A
S
E
 
D
O
M
E
S
T
I
C
 
W
A
T
E
R
 

A
N
D
 
S
E
W
A
G
E
 
D
I
S
P
O
S
A
L
 
S
E
R
V
I
C
E
 
F
R
O
M
 
T
H
E
 
U
T
I
L
I
T
Y
,
 
A
N
D
 
T
O
 

E
N
T
E
R
 
I
N
T
O
 
W
A
T
E
R
 
A
N
D
 
S
E
W
A
G
E
 
D
I
S
P
O
S
A
L
 
U
S
E
R
’
S
 
A
G
R
E
E
M
E
N
T
 

AS 
R
E
Q
U
I
R
E
D
 

BY 
T
H
E
 
R
U
L
E
S
 
A
N
D
 
R
E
G
U
L
A
T
I
O
N
S
 
O
F
 
T
H
E
 
U
T
I
L
I
T
Y
:
 

N
O
W
 
T
H
E
R
E
F
O
R
E
,
 

IN 
C
O
N
S
I
D
E
R
A
T
I
O
N
 

OF 
T
H
E
 
M
U
T
U
A
L
 

C
O
V
E
N
A
N
T
S
,
 
P
R
O
M
I
S
E
S
,
 
A
N
D
 
A
G
R
E
E
M
E
N
T
S
 
H
E
R
E
I
N
 
C
O
N
T
A
I
N
E
D
,
 

IT 
IS 
H
E
R
E
B
Y
 
U
N
D
E
R
S
T
O
O
D
 
A
N
D
 
A
G
R
E
E
D
:
 

A. 
T
H
E
 

UTILITY 
S
H
A
L
L
:
 

a. 
F
U
R
N
I
S
H
,
 
S
U
B
J
E
C
T
 
T
O
 
T
H
E
 
L
I
M
I
T
A
T
I
O
N
S
 

H
E
R
E
I
N
A
F
T
E
R
 
P
R
O
V
I
D
E
D
 

FOR, 
S
U
C
H
 
Q
U
A
N
T
I
T
Y
 
O
F
 

W
A
T
E
R
 
F
O
R
 
D
O
M
E
S
T
I
C
 
P
U
R
P
O
S
E
S
 
A
N
D
 
S
E
W
A
G
E
 

D
I
S
P
O
S
A
L
 
S
E
R
V
I
C
E
 

AS 
T
H
E
 
U
S
E
R
 
M
A
Y
 
D
E
S
I
R
E
 

IN 

C
O
N
N
E
C
T
I
O
N
 
W
I
T
H
 

HIS 
O
C
C
U
P
A
N
C
Y
 

OF 
T
H
E
 

A
B
O
V
E
 
D
E
S
C
R
I
B
E
D
 
L
O
T
 

(S). 

b. 
U
P
O
N
 
P
A
Y
M
E
N
T
 

BY 
U
S
E
R
 
T
O
 
U
T
I
L
I
T
Y
 
OF 

T
H
E
 

‘
W
A
T
E
R
 
C
O
N
N
E
C
T
I
O
N
 

(TAP-IN), 
U
T
I
L
I
T
Y
 
S
H
A
L
L
 
T
A
P
 

T
H
E
 
M
A
I
N
 
F
O
R
 
S
E
R
V
I
C
E
 
A
N
D
 
I
N
S
T
A
L
L
 

A 
W
A
T
E
R
 

M
E
T
E
R
 
A
N
D
 
S
U
C
H
 
O
T
H
E
R
 
V
A
L
V
E
S
 

AS 
D
E
T
E
R
M
I
N
E
D
 

N
E
C
E
S
S
A
R
Y
 
A
N
D
/
O
R
 
C
O
N
V
E
N
I
E
N
T
 

BY 
T
H
E
 

U
T
I
L
I
T
Y
.
 
T
H
E
 
U
T
I
L
I
T
Y
 
S
H
A
L
L
 
H
A
V
E
 
T
H
E
 
R
I
G
H
T
 
T
O
 

D
E
T
E
R
M
I
N
E
 
T
H
E
 
L
O
C
A
T
I
O
N
 
A
N
D
 
SIZE 

OF 
W
A
T
E
R
 

M
E
T
E
R
.
 
U
T
I
L
I
T
Y
 
S
H
A
L
L
 
R
E
T
A
I
N
 
O
W
N
E
R
S
H
I
P
 
OF 

S
U
C
H
 
M
E
T
E
R
 
A
N
D
 
V
A
L
V
E
S
,
 
A
N
D
 
S
H
A
L
L
 
H
A
V
E
 
T
H
E
 

E
X
C
L
U
S
I
V
E
 
R
I
G
H
T
 
TO 

T
U
R
N
 
S
U
C
H
 
V
A
L
V
E
S
 
ON 

OR 

OFF. 
¢ 

U
P
O
N
 
P
A
Y
M
E
N
T
 

BY 
U
S
E
R
 
T
O
 
U
T
I
L
I
T
Y
 
OF 

T
H
E
 

S
E
W
E
R
 
C
O
N
N
E
C
T
I
O
N
 
(TAP-IN) 

F
E
E
 
F
O
R
 
S
E
W
A
G
E
 

S
E
R
V
I
C
E
,
 
U
T
I
L
I
T
Y
 
S
H
A
L
L
 
F
U
R
N
I
S
H
 
S
E
R
V
I
C
E
 
O
N
L
Y
 

T
O
 
T
H
E
 
L
O
T
 
LINE, 

A
T
 

A 
P
O
I
N
T
 
E
S
T
A
B
L
I
S
H
E
D
 

BY 

T
H
E
 
U
T
I
L
I
T
Y
.
 
S
O
M
E
 
E
X
C
E
P
T
I
O
N
S
 
W
I
L
L
 

BE 
M
A
D
E
 

IN 
T
H
E
 
I
N
S
T
A
N
C
E
 
OF 

S
E
W
E
R
 
F
L
O
W
 
C
O
N
C
E
R
N
S
.
 

H
A
V
E
 
A
U
T
H
O
R
I
T
Y
 
T
O
 
S
H
U
T
 
O
F
F
 
T
H
E
 
W
A
T
E
R
 
A
N
D
 

S
E
W
A
G
E
 
S
E
R
V
I
C
E
 
T
O
 

A 
U
S
E
R
 
W
H
O
 
A
L
L
O
W
S
 

A 

C
O
N
N
E
C
T
I
O
N
 
O
R
 
E
X
T
E
N
S
I
O
N
 
T
O
 
BE 

M
A
D
E
 
T
O
 

T
H
E
I
R
 
S
Y
S
T
E
M
 
O
R
 
S
E
R
V
I
C
E
 
L
I
N
E
 
F
O
R
 
T
H
E
 

P
U
R
P
O
S
E
 
OF 

S
U
P
P
L
Y
I
N
G
 
U
T
I
L
I
T
I
E
S
 
T
O
 
A
N
O
T
H
E
R
 

U
S
E
R
,
 
R
E
A
S
O
N
S
 
S
E
T
 
F
O
R
T
H
 

IN 
T
H
E
 
R
U
L
E
S
 
A
N
D
 

R
E
G
U
L
A
T
I
O
N
S
 
A
R
E
 
A
L
S
O
 
A
P
P
L
I
C
A
B
L
E
.
 

N
O
T
 

BE 
R
E
S
P
O
N
S
I
B
L
E
 

IN 
D
A
M
A
G
E
S
 
F
O
R
 
A
N
Y
 

F
A
I
L
U
R
E
 
T
O
 
S
U
P
P
L
Y
 
S
E
R
V
I
C
E
S
,
 
O
R
 
F
O
R
 

D
E
F
E
C
T
I
V
E
 
I
N
S
T
A
L
L
A
T
I
O
N
S
 
O
N
 
T
H
E
 
U
S
E
R
’
S
 

P
R
E
M
I
S
E
S
,
 
U
N
L
E
S
S
 
D
U
E
 
T
O
 
F
A
U
L
T
 
O
R
 
N
E
G
L
E
C
T
 

BY 

T
H
E
 
U
T
I
L
I
T
Y
.
 

H
A
V
E
 
F
I
N
A
L
 
J
U
R
I
S
D
I
C
T
I
O
N
 

IN 
A
N
Y
 
A
L
L
O
C
A
T
I
O
N
 

OF 
W
A
T
E
R
 
T
O
 
U
S
E
R
 

IN 
T
H
E
 
E
V
E
N
T
 
T
H
E
 
T
O
T
A
L
 

W
A
T
E
R
 
S
U
P
P
L
Y
 
A
V
A
I
L
A
B
L
E
 
S
H
A
L
L
 

BE 

I
N
S
U
F
F
I
C
I
E
N
T
 
T
O
 
M
E
E
T
 
A
L
L
 
T
H
E
 
N
E
E
D
S
 
OF 

A
L
L
 

T
H
E
 
U
S
E
R
S
 
C
O
N
N
E
C
T
I
N
G
 
T
O
 
U
T
I
L
I
T
Y
’
S
 
S
Y
S
T
E
M
,
 

IN 

S
U
C
H
 
E
V
E
N
T
,
 
T
H
E
 
U
T
I
L
I
T
Y
 
M
A
Y
 
P
R
O
-
R
A
T
E
 
T
H
E
 

W
A
T
E
R
 
A
V
A
I
L
A
B
L
E
 
A
M
O
N
G
 
T
H
E
 
V
A
R
I
O
U
S
 
U
S
E
R
S
 

O
N
 
S
U
C
H
 
B
A
S
I
S
 
AS 

IT 
D
E
E
M
S
 
R
E
A
S
O
N
A
B
L
E
 
A
N
D
 

F
A
I
R
 
W
I
T
H
 
E
Q
U
I
T
A
B
L
E
 
A
D
J
U
S
T
M
E
N
T
S
 
A
N
D
 

C
H
A
R
G
E
S
 
T
H
E
R
E
F
O
R
E
.
 
U
T
I
L
I
T
Y
 
M
A
Y
 
A
L
S
O
 

P
R
E
S
C
R
I
B
E
 

A 
S
C
H
E
D
U
L
E
 
O
F
 
H
O
U
R
S
 
C
O
V
E
R
I
N
G
 
U
S
E
 

OF 
W
A
T
E
R
 
F
O
R
 
L
A
W
N
S
 
A
N
D
 
G
A
R
D
E
N
S
 
A
N
D
 
F
O
R
 

O
T
H
E
R
 
H
I
G
H
 
U
S
A
G
E
 
N
O
T
 
OF 

E
S
S
E
N
T
I
A
L
 
N
A
T
U
R
E
,
 

A
N
D
 
M
A
Y
 
R
E
Q
U
I
R
E
 
A
D
H
E
R
E
N
C
E
 
T
H
E
R
E
T
O
 
O
R
 

P
R
O
H
I
B
I
T
 
T
H
E
 
U
S
E
 
OF 

W
A
T
E
R
 
F
O
R
 
S
U
C
H
 

P
U
R
P
O
S
E
S
;
 
P
R
O
V
I
D
E
D
 
T
H
A
T
,
 

IF 
AT 

A
N
Y
 
T
I
M
E
 
T
H
E
 

T
O
T
A
L
 
W
A
T
E
R
 
S
U
P
P
L
Y
 
S
H
A
L
L
 

BE 
I
N
S
U
F
F
I
C
I
E
N
T
 

T
O
 
M
E
E
T
 
A
L
L
 
T
H
E
 
N
E
E
D
S
 

OF 
A
L
L
 
T
H
E
 
U
S
E
R
S
,
 

U
T
I
L
I
T
Y
 
M
U
S
T
 
F
I
R
S
T
 
S
A
T
I
S
F
Y
 
A
L
L
 
T
H
E
 
N
E
E
D
S
 
OF 

A
L
L
 
T
H
E
 
U
S
E
R
S
 
F
O
R
 
D
O
M
E
S
T
I
C
 
P
U
R
P
O
S
E
S
 
B
E
F
O
R
E
 

S
U
P
P
L
Y
I
N
G
 
A
N
Y
 
W
A
T
E
R
 
F
O
R
 
G
A
R
D
E
N
S
,
 
L
A
W
N
S
,
 

A
N
D
 
N
O
N
E
S
S
E
N
T
I
A
L
 
H
I
G
H
 
U
S
A
G
E
.
 

B. 
T
H
E
 
U
S
E
R
 
S
H
A
L
L
:
 

a. 
I
N
S
T
A
L
L
 
A
N
D
 
M
A
I
N
T
A
I
N
 
A
T
 
HIS 

O
W
N
 
E
X
P
E
N
S
E
 

A 

W
A
T
E
R
 
S
E
R
V
I
C
E
 
L
I
N
E
 
W
H
I
C
H
 
S
H
A
L
L
 
B
E
G
I
N
 
AT 

‘THE 
M
E
T
E
R
 
A
N
D
 
E
X
T
E
N
D
 
T
O
 
T
H
E
 
D
W
E
L
L
I
N
G
 
O
R
 

P
L
A
C
E
 
OF 

USE. 
T
H
E
 
S
E
R
V
I
C
E
 
L
I
N
E
 
S
H
A
L
L
 

C
O
N
N
E
C
T
 
W
I
T
H
 
T
H
E
 
D
I
S
T
R
I
B
U
T
I
O
N
 
L
I
N
E
 
OF 

T
H
E
 



f. 

U
T
I
L
I
T
Y
 
AT 

A 
L
O
C
A
T
I
O
N
 
D
E
T
E
R
M
I
N
E
D
 

BY 
T
H
E
 

U
T
I
L
I
T
Y
.
 
T
H
E
 
U
S
E
R
 
A
G
R
E
E
S
 
N
O
T
 
T
O
 
P
E
R
M
I
T
 
O
R
 

A
L
L
O
W
 

A 
C
O
N
N
E
C
T
I
O
N
 

OR 
E
X
T
E
N
S
I
O
N
 
TO 

BE 
g 

M
A
D
E
 
T
O
 

HIS 
S
E
R
V
I
C
E
 
L
I
N
E
 
O
R
 
A
N
Y
 
P
A
R
T
 
O
F
 
HIS 

S
Y
S
T
E
M
 
F
O
R
 
T
H
E
 
P
U
R
P
O
S
E
 
O
F
 
S
U
P
P
L
Y
I
N
G
 
W
A
T
E
R
 

T
O
 
A
N
O
T
H
E
R
 
U
S
E
R
.
 

I
N
S
T
A
L
L
 
A
N
D
 
M
A
I
N
T
A
I
N
 
A
T
 
O
W
N
 
E
X
P
E
N
S
E
 

A 

S
E
W
E
R
 
S
E
R
V
I
C
E
 
L
I
N
E
 
W
H
I
C
H
 
W
I
L
L
 
B
E
G
I
N
 
AT 

T
H
E
 

L
O
T
 
L
I
N
E
 
A
N
D
 
E
X
T
E
N
D
 
T
O
 
T
H
E
 
D
W
E
L
L
I
N
G
,
 
T
H
E
 

S
E
R
V
I
C
E
 
L
I
N
E
 
S
H
A
L
L
 
C
O
N
N
E
C
T
 
W
I
T
H
 
T
H
E
 

C
O
L
L
E
C
T
O
R
 

L
I
N
E
 
OF 

T
H
E
 
U
T
I
L
I
T
Y
 
AT 

A 
P
L
A
C
E
 

D
E
T
E
R
M
I
N
E
D
 

BY 
T
H
E
 
U
T
I
L
I
T
Y
.
 
S
O
M
E
 
E
X
C
E
P
T
I
O
N
S
 

h. 

W
I
L
L
 

BE 
M
A
D
E
 

IN 
T
H
E
 
I
N
S
T
A
N
C
E
 
OF 

S
E
W
E
R
 
F
L
O
W
 

C
O
N
C
E
R
N
S
.
 

N
O
T
 
P
E
R
M
I
T
 
I
T
E
M
S
 
T
H
A
T
 
M
A
Y
 
C
L
O
G
 
T
H
E
 
S
E
W
E
R
 

L
I
N
E
 
T
O
 
E
N
T
E
R
 
T
H
E
 
S
E
W
E
R
 
S
Y
S
T
E
M
 
S
U
C
H
 

AS: 

S
A
N
I
T
A
R
Y
 
N
A
P
K
I
N
S
,
 
D
I
S
P
O
S
A
B
L
E
 
D
I
A
P
E
R
S
,
 
ETC. 

N
O
 
F
L
A
M
M
A
B
L
E
,
 
C
O
R
R
O
S
I
V
E
,
 
O
R
 
B
A
C
T
E
R
I
A
 

K
I
L
L
I
N
G
 
W
A
S
T
E
 
S
H
A
L
L
 

BE 
P
E
R
M
I
T
T
E
D
 
T
O
 
E
N
T
E
R
 

T
H
E
 
S
E
W
E
R
 
S
Y
S
T
E
M
.
 

N
O
T
 
P
E
R
M
I
T
 
S
T
O
R
M
 
W
A
T
E
R
 
O
R
 
W
A
T
E
R
 
F
R
O
M
 

D
O
W
N
 
S
P
O
U
T
S
 
T
O
 
R
U
N
 
I
N
T
O
 
T
H
E
 
S
A
N
I
T
A
R
Y
 
S
E
W
E
R
 

O
R
 
S
E
W
E
R
 
S
Y
S
T
E
M
.
 

C
O
N
N
E
C
T
 

HIS 
S
E
W
E
R
 
S
E
R
V
I
C
E
 
L
I
N
E
 
T
O
 
T
H
E
 

U
T
I
L
I
T
Y
’
S
 
C
O
L
L
E
C
T
I
O
N
 
S
Y
S
T
E
M
.
 
T
H
E
 
U
S
E
R
 
S
H
A
L
L
 

H
A
V
E
 

HIS 
S
E
W
E
R
 
I
N
S
T
A
L
L
E
D
 
A
N
D
 
C
O
N
N
E
C
T
I
O
N
 

M
A
D
E
 
T
O
 
T
H
E
 
U
T
I
L
I
T
Y
’
S
 
S
E
W
E
R
 

BY 
A 
C
O
M
P
E
T
E
N
T
 

W
O
R
K
M
A
N
.
 
T
H
E
 
U
S
E
R
’
S
 
S
E
W
E
R
 
A
N
D
 

C
O
N
N
E
C
T
I
O
N
S
 
T
O
 
T
H
E
 
U
T
I
L
I
T
Y
’
S
 
S
E
W
E
R
 
S
H
A
L
L
 

N
O
T
 
BE 

C
O
V
E
R
E
D
 
U
N
T
I
L
 
T
H
E
 
U
T
I
L
I
T
Y
 
H
A
S
 

I
N
S
P
E
C
T
E
D
 
A
N
D
 
A
P
P
R
O
V
E
D
 
S
A
M
E
.
 
S
E
W
E
R
 

C
H
A
R
G
E
S
 

TO 
THE 

U
S
E
R
 
S
H
A
L
L
 
C
O
M
M
E
N
C
E
 

ON 

T
H
E
 
D
A
T
E
 
O
N
 
W
H
I
C
H
 
T
H
E
 
S
E
W
E
R
 
T
A
P
 

IS 

I
N
S
T
A
L
L
E
D
.
 

C
O
N
N
E
C
T
 

HIS 
W
A
T
E
R
 
S
E
R
V
I
C
E
 
L
I
N
E
 
T
O
 
T
H
E
 

U
T
I
L
I
T
Y
’
S
 
D
I
S
T
R
I
B
U
T
I
O
N
 
S
Y
S
T
E
M
 
A
T
 
T
H
E
 

U
T
I
L
I
T
Y
’
S
 
M
E
T
E
R
.
 
T
H
E
 
U
S
E
R
’
S
 
S
E
R
V
I
C
E
 
L
I
N
E
 
A
N
D
 

C
O
N
N
E
C
T
I
O
N
S
 

T
O
 
T
H
E
 
M
E
T
E
R
 
S
H
A
L
L
 
N
O
T
 
BE 

C
O
V
E
R
E
D
 
U
N
T
I
L
 
T
H
E
 
U
T
I
L
I
T
Y
 
H
A
S
 
I
N
S
P
E
C
T
E
D
 
A
N
D
 

A
P
P
R
O
V
E
D
 
S
A
M
E
.
 

IF 
N
O
 
W
A
T
E
R
 

IS 
U
S
E
D
 
F
O
R
 

A 

P
E
R
I
O
D
 
F
O
L
L
O
W
I
N
G
 
S
U
C
H
 
D
A
T
E
,
 
S
H
A
L
L
 
P
A
Y
 
T
H
E
 

E
Q
U
I
V
A
L
E
N
T
 

OF 
A 
M
I
N
I
M
U
M
 
C
H
A
R
G
E
 
F
O
R
 
E
A
C
H
 

M
O
N
T
H
 
F
O
L
L
O
W
I
N
G
 
T
H
E
 
D
A
T
E
 
O
N
 
W
H
I
C
H
 
T
H
I
S
 

A
G
R
E
E
M
E
N
T
 

IS 
S
I
G
N
E
D
.
 
W
A
T
E
R
 
C
H
A
R
G
E
S
 

T
O
 
T
H
E
 

U
S
E
R
 
S
H
A
L
L
 
C
O
M
M
E
N
C
E
 

ON 
T
H
E
 
D
A
T
E
 
ON 

W
H
I
C
H
 

T
H
E
 
W
A
T
E
R
 
T
A
P
 

IS 
I
N
S
T
A
L
L
E
D
.
 

P
A
Y
 
W
A
T
E
R
 
A
N
D
 
S
E
W
E
R
 
AT 

S
U
C
H
 
R
A
T
E
S
,
 
T
I
M
E
,
 

A
N
D
 
P
L
A
C
E
 

AS 
S
H
A
L
L
 

BE 
D
E
T
E
R
M
I
N
E
D
 

BY 
T
H
E
 

U
T
I
L
I
T
Y
,
 
A
N
D
 
A
G
R
E
E
S
 
T
O
 
T
H
E
 
P
E
N
A
L
T
I
E
S
 
F
O
R
 

N
O
N
-
C
O
M
P
L
I
A
N
C
E
 
W
I
T
H
 
T
H
E
 
A
B
O
V
E
 
S
E
T
 
O
U
T
 

IN 

T
H
E
 
C
U
R
R
E
N
T
 
R
U
L
E
S
 
A
N
D
 
R
E
G
U
L
A
T
I
O
N
S
 

AS 
F
R
O
M
 

T
I
M
E
 
T
O
 
T
I
M
E
 
A
M
E
N
D
E
D
 
A
N
D
 
A
P
P
R
O
V
E
D
 

BY 
T
H
E
 

V
R
U
C
 
B
O
A
R
D
 

OF 
D
I
R
E
C
T
O
R
S
.
 
S
E
W
E
R
 
D
I
S
P
O
S
A
L
 

R
A
T
E
S
 
S
H
A
L
L
 
BE 

B
A
S
E
D
 
O
N
 
M
E
T
E
R
E
D
 
W
A
T
E
R
 

G
A
L
L
O
N
A
G
E
.
 

T
H
E
 
F
A
I
L
U
R
E
 
OF 

U
S
E
R
 
TO 

P
A
Y
 
W
A
T
E
R
 
C
H
A
R
G
E
S
 

D
U
L
Y
 
I
M
P
O
S
E
D
 
S
H
A
L
L
 
R
E
S
U
L
T
 

IN 
T
H
E
 
A
U
T
O
M
A
T
I
C
 

I
M
P
O
S
I
T
I
O
N
 
OF 

T
H
E
 
F
O
L
L
O
W
I
N
G
 
P
E
N
A
L
T
I
E
S
:
 

o 
N
O
N
-
P
A
Y
M
E
N
T
 
W
I
T
H
I
N
 
T
W
E
N
T
Y
 

(20) 
D
A
Y
S
 

F
R
O
M
 
T
H
E
 
M
A
I
L
I
N
G
 
D
A
T
E
 
W
I
L
L
 
BE 

S
U
B
J
E
C
T
 
T
O
 

A 
P
E
N
A
L
T
Y
 

OF 
T
E
N
 

(10) 

P
E
R
C
E
N
T
.
 

e 
N
O
N
-
P
A
Y
M
E
N
T
 
W
I
T
H
I
N
 
F
O
U
R
T
E
E
N
 

(14) 

D
A
Y
S
 
F
R
O
M
 
T
H
E
 
D
E
L
I
N
Q
U
E
N
C
Y
 
D
A
T
E
 
M
A
Y
 

R
E
S
U
L
T
 

IN 
T
H
E
 
W
A
T
E
R
 
B
E
I
N
G
 
S
H
U
T
 
O
F
F
 

F
R
O
M
 
T
H
E
 
U
S
E
R
’
S
 
P
R
O
P
E
R
T
Y
 
U
P
O
N
 

W
R
I
T
T
E
N
 
N
O
T
I
F
I
C
A
T
I
O
N
 

BY 
U
T
I
L
I
T
Y
.
 

e 
I
N
T
H
E
 
E
V
E
N
T
 

IT 
B
E
C
O
M
E
S
 
N
E
C
E
S
S
A
R
Y
 

F
O
R
 
T
H
E
 
U
T
I
L
I
T
Y
 
T
O
 
S
H
U
T
 
O
F
F
 
W
A
T
E
R
 

F
R
O
M
 
U
S
E
R
’
S
 
P
R
O
P
E
R
T
Y
,
 

A 
F
E
E
 
W
I
L
L
 

BE 

C
H
A
R
G
E
D
 
F
O
R
 

A 
R
E
C
O
N
N
E
C
T
I
O
N
 

OF 
T
H
E
 

S
E
R
V
I
C
E
 
A
C
C
O
R
D
I
N
G
 
T
O
 
T
H
E
 
S
C
H
E
D
U
L
E
 

OF 
R
A
T
E
S
 
AS 

F
R
O
M
 
T
I
M
E
 
T
O
 
T
I
M
E
 

E
S
T
A
B
L
I
S
H
E
D
 

BY 
T
H
E
 
U
T
I
L
I
T
Y
 
A
N
D
 

A
P
P
R
O
V
E
D
 

BY 
T
H
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Y
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T
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.
 

e 
I
N
T
H
E
 
E
V
E
N
T
 

IT 
B
E
C
O
M
E
S
 
N
E
C
E
S
S
A
R
Y
 

F
O
R
 
T
H
E
 
U
T
I
L
I
T
Y
 
T
O
 
S
E
N
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O
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A
C
C
O
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N
T
.
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IN 
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O
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N
E
C
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S
S
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O
 

P
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L
E
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N
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N
 

Y
O
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R
 
P
R
O
P
E
R
T
Y
 

F
O
R
 
N
O
N
P
A
Y
M
E
N
T
,
 

T
H
E
 

LEIN 
C
H
A
R
G
E
 
W
I
L
L
 

BE 
C
H
A
R
G
E
D
 

TO 
Y
O
U
R
 

A
C
C
O
U
N
T
.
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E
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E
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V
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R
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R
A
L
 
U
T
I
L
I
T
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C
O
M
P
A
N
Y
 

By: I
 

S
E
R
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— 
S
I
G
N
A
T
U
R
E
,
 

P
R
I
N
T
 
O
R
 
W
R
I
T
E
 

NAME 
|
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A
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R
 

R
 

R
 

R
t
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k
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The 
information 

regarding 
race, ethnicity and 

sex designation 
solicited 

on this 
application 

is to assure 
the 

Federal 
Government, 

acting 
through 

the 
Rural 

ies 
Service 

that 
the 

Federal 
laws 

prohil 

services 
on 

the 
basis 

of race, 
color, 

national 
origin, 

religion, 
sex, familial 

status, 
age 

and 
disability 

are 
complied 

with. 
You 

are 
not 

required 
to furnish 

this 
information, 

but 
are 

encouraged 
to 

do 
so. 

This 
information 

will 
not 

be 
used 

in 

evaluation 
of your 

application 
or 

to 
discriminate 

against 
you 

in 
any 

way. 
However, 

if you 
choose 

not to furnish 
it, the 

owner 
is required 

to note the 
race, 

ethnicity 
and 

sex 
of 

individual 
applicants 

on 
the 

basis 
of 

visual 
observation 

or 

surname. 

1do 
not 

wish 
to 

furnish 
this 

information 

or 
Latino 

Not 
Hispanic 

or 
Latino 

Race: 
(Mark 

all that apply) 
White 

Black 
or 

African 
American 

A
m
e
r
i
c
a
n
 

Indian 
or 

Alaska 
Native 

This 
institution 

is an equal 
opportunity 

provider 
and 

employer. 



Please 
visit 

our 
website 

for 
updates 

and 
important 

information. 

Valley Rural reads the water meters clectronically 
each month 

beginning on approximately the 
seventeenth. 

‘The sewer portion is based on the metered gallons of 
water. 

All 
bills are mailed 

on 
the final 

business 
day 

of the 
month 

and 
are 

due 
on 

the 
20th 

of 
the 

following 
month. 

All 
payments 

received 
after 

the 
20th 

will 
incur 

a late 
charge. 

If your 
account 

is not 
paid 

on 
the 

20", 
a 

late 
notice 

will 
be 

sent 
to 

you. 
If you 

do 
not 

pay 
by 

the 
disconnect 

date 
(listed 

on 
the 

late 
notice), 

your 
service 

will 
be 

disconnected 
and 

you 
will 

be 
charged 

a reconnection 
fee 

of $100.00, 
in 

addition 
to the 

past 
due 

balance 
owed. 

If you 
are unable 

to pay 
your 

invoice 
by the due 

date 
or 

disconnect 
date, 

please 
contact 

us 
at 

(812) 
539- 

3330 
or (513) 

564-1500 
to make 

payment 
arrangements, 

as 
this 

will 
prevent 

you 
from 

being 
disconnected. 

P
A
Y
M
E
N
T
 
O
P
T
I
O
N
S
 

Mail 
payment 

and 
payment 

stub 
to: 

Valley 
Rural 

Utility 
Company 

19435 
Alpine 

Dr 
Lawrenceburg, 

IN 
47025 

Drop 
off 

your payment 
at the VRUC 

office at 19435 
Alpine 

Drive, 
M
-
T
H
U
R
S
 

8:00-4:00 
and 

Friday 
8:00 

-3:30. e 
Drop 

your 
payment 

in 
one 

of 
our 

convenient 
drop 

boxes 
located 

at: 
e 

Across 
from 

HVL 
POA 

office 
e 

In 
the 

parking 
area, 

near 
the 

main 
gate, 

next to the USPS 
postal 

box. 
We 

pick up 
from 

these 
payment 

boxes 
at 

7:30am, 
Monday 

thru 
Friday. 

e 
Atour 

office, 
the 

box 
is hanging 

to 
the 

left 
of 

the 
office 

door. 

Credit 
Card 

and 
Checking 

Account 
Payments: 
Go 

to 
our 

website: 
www.valle; 

click 
on Bill Pay. 

We 
accept 

Visa, 
Master 

Card 
or 

Discover 
Cards. 

There 
is 

a 
convenience 

fee 
to 

pay 

with 
your 

credit 
card: 

2.75% 
(+.50 

cents 
if under 

$100.00) 
for 

credit 
and 

debit 
card 

payments. 
If 

paying thru your checking 
account the convenience 

fee 
is 

$1.00. 

Call 
“Payment 

Service 
Network™ 

at 
1-877-885-7968 

to 
make 

a payment 
over 

the 
phone. 

Have 
your 

bill 
handy 

to 
provide 

your 
customer 

account 
number. 

Pay 
on MOBILE 

Device 
Download 

“PSN 
Payments” 

on the App 
Store or 

Google 
Play. Register online before using the app 

Automatic 
Payments: 

Have 
V
R
U
C
 

take 
out 

your 
payment 

automatically. 
Give 

us 
a voided 

check 
and 

fill 
out 

a form 
letting 

us 
know 

what 
day 

to 
post 

your 
payment 

at 
no 

fee 
to 

you. 

S
E
P
A
R
A
T
E
 
W
A
T
E
R
 
M
E
T
E
R
 
P
R
O
G
R
A
M
 

A 
separate 

water 
meter 

is 
used 

to 
meter 

water 
used 

outside 
that 

does 
not 

at 
anytime 

enter 
the 

sanitary 
sewer 

system. 
An 

example 
would 

be watering 
grass 

filling a pool, or washing a car. This water reading 
is 

used 
to deduct 

from 
your 

sewage 
charges 

which 
are 

determined 
by 

you 
total 

water 
usage. 

There 
is a fee 

of 
$90.00 

that 
is charged 

to 
become 

a 
part 

of 
this 

program 
this 

is 
not 

a 
purchase 

price 
if 

a customer 
ever 

moves 
outside 

of our 
system 

the 
separate 

water 
meter 

is to 
be 

returned. 
The 

program 
runs 

from 
April 

15% 
through 

October 
15% 

each 
year. 

GAS 
S
E
R
V
I
C
E
 

IMPORTANT: 
Valley 

Rural 
Utility 

Company, 
located 

in 
Hidden 

Valley 
on 

Alpine 
Drive, 

is 
the 

company 
that 

provides 
water 

and 
sewer 

services 
to 

customers 
within 

the 
Hidden 

Valley 
Lake 

sub- 

division. 
We 

are 
N
O
T
 

the 
company 

to 
contact 

regarding your gas services. 
Your gas services are 

provided 
by Utility Pipeline Limited, 

in Canton, 
Ohio. 

You 
are invoiced 

by Utility Pipeline Limited, 
and 

invoices 
are 

sent 
under 

the 
name 

of 
Valley 

Rural 

Gas Company. 

Payment 
Address: 

Valley 
Rural 

Gas 
Company 

P.O. 
Box 

932464 

Cleveland, 
O
H
 
44193 

e 
Gas 

Emergencies, 
please 

call 
888-784- 

6160 
or 

Customer 
Service 

888-863-0032 

e 
Please 

call 
them 

for 
new 

gas 
service 

or 

for any 
questions 

about 
your 

bill. 
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VERY IMPORTANT NOTICE 

Effective immediately, all Valley Rural Utility Company (VRUC) emergency and advisory announcements 

will be made via the Dearborn County Rapid Notification System (reverse 911). A brochure explaining 

the system is enclosed with this letter. 

If you have a “land line” your phone number is obtained from the emergency services database of 

telephone numbers. If you wish to add your unlisted or cell phone number to the database, you must 

visit www.dearborncountysheriff.org and click on “Signup for RAPIDNotify” link. 

The VRUC will continue to notify the HVL-POA office and local radio station WSCH 99.3 FM of any 

emergency or advisories. Information will also be posted on the VRUC web site at 

www.valleyruralutilityco.com and on facebook, search for valley rural utility co. 

Of 1840 families in Hidden Valley, only about 800 people have registered to receive emait 

announcements via the HVL-POA listserv and less than 400 have “like” the combined POA and VRUC 

facebook pages. Therefore the VRUC has decided to use the fastest, most universal notification system 

available to us. But you must register your phone number as mentioned above in order to receive the 

notifications. 

For general information and announcements about your Hidden Valley Community please visit these 

sites: 

www.valleyruralutilityco.com 

http://www.facebook.com/#!/pages/Valley-Rural-Utility-Co/253818854716685 

http://www.hiddenvalleylakepoa.com, 

http://www.hiddenvalleylakepoa.com/asp/LSLogin.as| 

http://www.facebook.com/#!/pages/Hidden-Valley-Lake-Property-Owners- 

Association/151424391602203 

http://www.eaglecountryonline.com/news.ph|


